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Applicable Model Number Current Part Action to be Taken Required Replacement
Jurisdiction Number Platform Date
KT-LS190E4
T K2V Contact Suzo-Happ As Needed
Alberta Kortek LCD Monitor KT-LSl9OE4(T) (See Information Below) (See Information Below)
KT-LS190E4
— K2V Contact Suzo-Happ As Needed
Arizona Kortek LCD Monitor | KT-LSI190E4(T) (See Information Below) (See Informaton Belov)
iz i -
KT-LS190E4
T K2V Contact Suzo-Happ As Needed
Bahamas Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
. KT-LSI90E4 Contact Suzo-Happ As Needed
British and/or K2V See Information Bel ; . |
Columbia | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) (See Information Below)
KT-LS190E4
and/or K2V Contact Suzo-Happ As Needed
California Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT-LS190E4
—. K2V Contact Suzo-Happ As Needed
Connecticut | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-LS190E4
el K2V Contact Suzo-Happ As Needed
Cruise Ships | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See tnformation Below)
KT-LS190E4
el K2V Contact Suzo-Happ As Needed
Florida Kortek LCD Monitor KT-LSl90E4(T) (See Information Below) (See Information Below)
KT-LS190E4
S K2V Contact Suzo-Happ As Needed
Idaho Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT-LS190E4
— . K2V Contact Suzo-Happ As Needed
llinois Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
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Applicable Model Number Current Part Action to be Taken Required Replacement
Jurisdiction Number Platform Date
KT_;_'nSd]}g?E‘l K2V Contact Suzo-Happ As Needed
Indiana Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT_;%]}g?E‘l K2V Contact Suzo-Happ As Needed
lowa State Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT_;Sdl/g?Eél K2V Contact Suzo-Happ As Needed
lowa Indians Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT_;Sdl/g?Eél K2V Contact Suzo-Happ As Needed
Kansas Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
ans =
KT-LS190E4
. Contact Suzo-Happ As Needed
L%U|S_|aga Kortek LCD Monitor | KT Lasq(gglg4(T) K2v (See Information Below) (See Information Below)
asin =
KT-LS190E4
. Contact Suzo-Happ As Needed
L?nl'g?;iga Kortek LCD Monitor KT-LaSrl(jglglg4 (T) K2V (See Information Below) (See Information Below)
KT_;'%llgsE‘l K2V Contact Suzo-Happ As Needed
Manitoba Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT_;S;/SSE“ K2V Contact Suzo-Happ As Needed
Michigan Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
Michigan KT_;S;}/SSE“ K2V Contact Suzo-Happ As Needed
Indiagns Kortek LCD Monitor KT-L8190E4(T) (See Information Below) (See Information Below)
KT-;.%l/g?E4 K2V Contact Suzo-Happ As Needed
Minnesota | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT_;'%llgsE‘l K2V Contact Suzo-Happ As Nee_ded
Mississippi | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See information Below)
KT-LS190E4
S Contact Suzo-Happ As Needed
M:izlisasnlgpl Kortek LCD Monitor KT-LaSrl(gglg4(T) K2v (See Information Below) (See Information Below)
KT_LnSdl/f;?EA' K2V Contact Suzo-Happ As Needed
Missouri Kortek LCD Monitor KT-La519OE4(T) (See Information Below) (See Information Below)
KT-LSd1/9?E4 K2V Contact Suzo-Happ As Needed
N da Kortek LCD Monitor KT LaSr?|.98E4(T) (See Information Below) (See Information Below)
eval -
KT_LSdl/QOE‘l K2V Contact Suzo-Happ As Needed
New Jersey Kortek LCD Monitor KT-L%nlggIrE4(T) (See Information Below) (See Information Below)
KT-LS190E4
. Contact Suzo-Happ As Needed
Nelvr¥d'\i/zli?1)gco Kortek LCD Monitor KT-LaSrl(gglg4(T) - (See Information Below) (See Information Below)
Mexi KT-LS&l/gOEél K2V Contact Suzo-Happ As Needed
NRez\:::etreaX(;Cko Kortek LCD Monitor KT-L%rjll_lerE4 (T) (See Information Below) (See Information Below)
CSB - 08-022 August 4, 2008 Page 2 of 4




Oneida Kortek LCD Monitor | KT-LS190E4(T)
New York KT-;_nSdl/g?E4 K2V Contact Su_zo-Happ As Nee_ded
Seneca Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-LS190E4
Nortg;}'s};olina Kortek LCD Monitor KT-L%nl(ggIrﬂ(T) w2 gggfg&inﬁ;éﬂggﬁﬁ) (See ﬁ?omqiﬁgfgebw)
KT-;_nSd]}g?E4 K2V Contact Su_zo-Happ As Needed
North Dakota | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-LS190E4
O - andior K2V | (Goc informatin Beiow) | (see onmaton selow)
Indians Kortek LCD Monitor | KT-LS190E4(T)
KT-LS190E4
Ig;(!,?t]rzrglfs Kortek LCD Monitor KT-LZrldglglrﬂ(T) 2 ((Szzgfgf?m?;'z(’?]ggg"% (See ﬁ‘?om“eaﬁg:gelow)
- L T ey | gy | seteeses
Ontario Kortek LCD Monitor | KT-LS190E4(T)
KT-;%l/gsELl K2V Contact Su_zo-Happ As Nee_ded
Oregon Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) (See Information Below)
KT-;%l/gsELl K2V Contact Su_zo-Happ As Needed
Pennsylvania | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-;%l/gsELl K2V Contact Su_zo-Happ As Needed
Puerto Rico | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) (See Information Below)
KT-‘;%l/g(r)E‘l K2V Contact Su_zo-Happ As Needed
Quebec Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) (See Information Below)
KT-;_r?Ci]}(Si?E4 K2V Contact Su_zo-Happ As Nee_ded
Rhode Island | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-;_%]}S?E4 K2V Contact Su_zo-Happ As Nee_ded
Saskatchewan | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
KT-;_%]}S?E4 K2V Contact Su_zo-Happ As Nee_ded
West Virginia | Kortek LCD Monitor | KT-LS190E4(T) (See Information Below) | (See Information Below)
o ] e | oy | s | sevesses
Wisconsin Kortek LCD Monitor | KT-LS190E4(T)
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Purpose of Notification: There may exist a condition in the Kortek LCD monitor, model numbers
KT-LS190E4 or KT-LS190E4(T) where the screen will go blank in your Konami machine. This may be a result
of a higher than normal temperature condition within the Kortek LCD monitor’s electronics. To determine if you
may be experiencing the condition outlined in this Customer Support Bulletin there are some specific indicators
that must be met. Those conditions are:

1) The monitor must be model KT-LS190E4 or KT-LS190E4(T). (Please refer to the label on the back of
the LCD).

2) The monitor has a serial number that falls between 061026401 and 070231789 for the KT-LS190E4
and between 061121501 and 070232600 for the KT-LS190E4(T).

3) The monitor when powered on when installed in the KONAMI machine has a blank screen and a green
indicator being displayed on the OSD board.

If it has been determined that your monitor meets these conditions, your monitor has possibly had an
overheated Inverter PCB. You should contact Suzo-Happ directly for further details at the following number
1-866-736-2374 ext. 7623. Please be prepared to provide the KONAMI machine serial number along with the
Kortek LCD model and serial number. We apologize for any inconvenience this may cause.
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